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Education Information

Doctorate, Istanbul University, Sosyal Bilimler Enstitiisii, Halkla iliskiler Ve Tanitim (Dr), Turkey 2009 - Continues
Postgraduate, Istanbul Kultur University, Sosyal Bilimler Enstitiisii, Iktisat-Yénetim Ekonomisi (Y1) (Tezli), Turkey 2005 -
2008

Undergraduate, Istanbul Kultur University, iktisadi ve Idari Bilimler Fakiiltesi, isletme Bélimii, Turkey 2000 - 2005

Dissertations

Postgraduate, Tiirkiye ekonomisinde markalagsmanin yeri ve 6nemi Tekstil sektériinde bir uygulama, Istanbul Kultur
University, Sosyal Bilimler Enstitiisii, [ktisat-Yénetim Ekonomisi (YI) (Tezli), 2008

Academic Titles / Tasks

Lecturer, Istanbul Kultur University, Isletmecilik Meslek Yiiksekokulu, 2013 - Continues
Research Assistant, Istanbul Kultur University, Isletmecilik Meslek Yiiksekokulu, 2005 - 2013
Research Assistant, Istanbul Kultur University, Sanat ve Tasarim Fakiiltesi, lletisim Sanatlar1 Boliimii, 2005 - 2005

Academic and Administrative Experience

Istanbul Kultur University, 2018 - 2019
Istanbul Kultur University, 2018 - 2019
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KURUM KULTURU, Associate Degree, 2019 - 2020

KURUMSAL KULTUR, Associate Degree, 2019 - 2020

KALITE YONETIM SISTEMLERI, Associate Degree, 2019 - 2020, 2018 - 2019, 2017 - 2018, 2016 - 2017, 2015 - 20186,
2014 -2015,2013 - 2014

SAGLIK KURUMLARINDA ALAN CALISMASI, Associate Degree, 2019 - 2020, 2017 - 2018, 2016 - 2017

SAGLIK KURUMLARINDA KALITE YONETIMI, Associate Degree, 2019 - 2020, 2017 - 2018, 2016 - 2017

ISLETME, Associate Degree, 2019 - 2020, 2018 - 2019, 2017 - 2018, 2016 - 2017, 2015 - 2016, 2014 - 2015

SAGLIK KURUMLARINDA ORGUTSEL DAVRANIS, Associate Degree, 2019 - 2020, 2018 - 2019, 2017 - 2018, 2016 - 2017
ISLETME BIiLIMINE GiRI$, Associate Degree, 2019 - 2020, 2018 - 2019, 2017 - 2018, 2016 - 2017



TOPLAM KALITE YONETIMI, Associate Degree, 2019 - 2020, 2018 - 2019, 2017 - 2018, 2016 - 2017, 2015 - 2016, 2014 -
2015, 2013 - 2014

KALITE YONETIM SISTEMLERI (i0), Associate Degree, 2018 - 2019, 2017 - 2018, 2016 - 2017, 2015 - 2016, 2014 - 2015,
2013 -2014

MUSTERI ILISKILERI YONETIMI, Associate Degree, 2017 - 2018, 2016 - 2017

ILETISIMDE ANLAMA VE ANLATMA YONTEMLERI, Associate Degree, 2017 - 2018, 2016 - 2017, 2015 - 2016, 2014 -
2015

TURKIYE EKONOMISI VE AB, Associate Degree, 2017 - 2018, 2016 - 2017

ILETISIM DILI, Associate Degree, 2017 - 2018, 2016 - 2017, 2015 - 2016, 2014 - 2015

ETKINLIK YONETIMI VE MARKA ILETISIMI, Associate Degree, 2017 - 2018, 2016 - 2017, 2015 - 2016, 2014 - 2015
ORGUT ILETISIMI, Associate Degree, 2017 - 2018, 2016 - 2017

HALKLA ILISKILER, Associate Degree, 2017 - 2018, 2016 - 2017, 2015 - 2016, 2014 - 2015

LOJIiSTIiK VE INSAN KAYNAKLARI, Associate Degree, 2016 - 2017

SAGLIK KURUMLARINDA KURUMSAL ILETISIM YONETIMI, Associate Degree, 2016 - 2017

HAVACILIKTA ILETiSIM, Associate Degree, 2016 - 2017, 2015 - 2016

KAMUOYU VE ETKILI ILETISIM, Associate Degree, 2015 - 2016, 2014 - 2015

IS YERI UYGULAMASI, Associate Degree, 2014 - 2015, 2013 - 2014

MESLEK ETIiGl, Associate Degree, 2014 - 2015, 2013 - 2014

MESLEK ETIiGi (i0), Associate Degree, 2014 - 2015

HALKLA iLISKILER (PRATiK CALISMA), Associate Degree, 2014 - 2015

BITIRME PROJESI (i0), Associate Degree, 2014 - 2015, 2013 - 2014

BITIRME PROJESI, Associate Degree, 2014 - 2015, 2013 - 2014

ULUSLARARASI TICARET POLITiKALARI, Associate Degree, 2014 - 2015

TUKETICI DAVRANISLARI, Associate Degree, 2013 - 2014

BEDEN DIiLi (10), Associate Degree, 2013 - 2014

KURUMSAL HALKLA ILISKILER, Associate Degree, 2013 - 2014

ILETISIM, Associate Degree, 2013 - 2014

ILETISIM (i0), Associate Degree, 2013 - 2014

PAZARLAMA ILKELERI, Associate Degree, 2013 - 2014

HALKLA ILISKILER KAMPANYALARI B, Associate Degree, 2013 - 2014

HALKLA ILISKILER KAMPANYALARI A, Associate Degree, 2013 - 2014

ILETISIMDE ANLAMA VE ANLATMA YONTEMLERI (i0), Associate Degree, 2013 - 2014

BEDEN DIiLI B, Associate Degree, 2013 - 2014

HALKLA ILISKILERE GIRIS A, Associate Degree, 2013 - 2014

BEDEN DIiLI A, Associate Degree, 2013 - 2014

HALKLA ILISKIKLER (PRATIK CALISMA), Associate Degree, 2013 - 2014

ISLETME YONETIMI I (10), Associate Degree, 2013 - 2014

HALKLA ILISKILER KAMPANYALARI (i0), Associate Degree, 2013 - 2014

HALKLA ILISKILERE GIRIS B, Associate Degree, 2013 - 2014

INSAN ILISKILERI, Associate Degree, 2013 - 2014

Articles Published in Other Journals

I. The Difference Between Corporate Social Responsibility and Social Marketing: A Comparison
Betweeen Two Examples Projects Conducted in Turkey”
FENER T., AKBULUT D., CEVIK T.
ISTANBUL AYDIN UNIVERSITESI SOSYAL BIiLIMLER DERGISI, vol.2, no.8, pp.69-77, 2011 (Peer-Reviewed Journal)
II. “Turizm isletmelerinde Teknik Hizmetler Biriminin (Béliimiiniin) Personel Se¢cme, Degerlendirme ve
ise Yerlestirme Siireci, Kurum isleyis Siirecine Etkisi (Ornek Calisma: Ciragan Kempinski Oteli)”
GERGERLIOGLU B. B., YAZICI H. N., FENER T.



Organizasyon ve Yonetim Bilimleri Dergisi, vol.2, no.2, pp.29-35, 2010 (Peer-Reviewed Journal)

Books & Book Chapters

L

I

IIL

CORPORATE GOVERNANCE IN ETRANSFORMATION PROCESS

CEDIKCGI T.

in: INTERNATIONAL A E G E A N CONFERENCES on Social Sciences &amp; Humanities-V, ANDREI JEAN VASILE,
KALGI MEHMET EMIN, Editor, ISPEC Publishing House, izmir, pp.1223-1228, 2022

DiJiTAL CAGDA TURKIYE’DE KURUMSAL YONETiSiM KAVRAMININ GELIiSiMi

CEDIKCI T.

in: DIJITAL GAGDA KURUMSAL YONETISIM, SOSYAL SORUMLULUK VE SOSYAL GIRISIMCILIK, HIDIROGLU DUYGU,
Editor, ARTIKEL AKADEMI, istanbul, pp.205-219, 2021

ETKiLI KURUMSAL iLETiSIMIiN YONETiSiM KAVRAMINDA DEGERLENDIiRILMESi

FENER T.

in: YONETISIMDE YENi YAKLASIMLAR, VOLKAN EKIN, TUGCE CEDIKCI CEVIK, Editor, KRITER, istanbul, pp.157-
164, 2018

Refereed Congress / Symposium Publications in Proceedings
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IV.
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VIIL

THE EFFECT OF BRAND LOYALTY DEGREES ON CONSUMERS PURCHASEDECISIONS

FENER T.

INTERNATIONAL ANKARA CONFERENCEON SCIENTIFIC RESEARCHES, Ankara, Turkey, 4 - 06 October 2019
TURK OTOMOTIV SEKTORUNDE KURUMSAL MARKA KiSIiLIGININ MUSTERI MEMNUNIYETI VE
SADAKATI UZERINE ETKiLERI

FENER T.

3.INTERNATIONAL ENTREPRENEURSHIP SOCIAL SCIENCES CONGRESS, Cyprus (Kktc), 28 - 30 June 2019
SAGLIK SEKTORUNDE MARKA SADAKATI: VAKIF UNiVERSITESI OGRENCILERININ MARKA SADAKATI
UZERINE BiR UYGULAMA

SEVIMLI SAITOGLU Y., FENER T.

4.th INTERNATIONAL MULTIDISCIPLINARY STUDIES CONGRESS, Girne, Cyprus (Kktc), 18 - 19 October 2018
EVALUATING EFFECTIVE CORPORATE COMMUNICATIONIN TERMS OF THE CONCEPT OF
GOVERNENCE

FENERT.

INTERNATIONAL CONFERENCE ON NEW APPROACHES IN SOCIAL SCIENCES AND HUMANITIES, 20 - 22 April 2018
UNIVERSITE OGRENCILERININ OZEL iLGi TURIZMI TERCIHLERININ BELIRLENMESINDE PAZARLAMA
VE TANITIM FAALIYETLERINE SOSYAL MEDYANIN ETKiSi: KIS TURiZMi SATIN ALMA TERCIHLERIN
UZERINE BiR ALAN GALISMASI

FENER T, TEKELI H. N.

5.D0GU AKDENIZ TURIZM SEMPOZYUMU, Cyprus (Kktc), 22 - 23 April 2016

ISTANBUL ILINDE FAALIYET GOSTEREN 5 YILDIZLI OTEL ISLETMELERININ KURUM KIMLiK
YAPILARININ KARSILASTIRILMASINA YONELIK BiR ARASTIRMA

FENER T., YAZICI H. N.

ILDISIPLINLERARASI TURIZM ARASTIRMALARI KONGRESI, Antalya, Turkey, 12 - 15 April 2012, pp.917-926
YENI ILETi$iM ARACLARININ SEGCIM KAMPANYALARINDAKI ROLU: HAZIRAN 2011 TURKIYE GENEL
SECIMLERI

FENER T., GEVIK T.

VISUALIST2012 (International Congress on Visual Culture: New Approaches in Communication, Arts and Design:
Digitalization), istanbul, Turkey, 7 - 09 March 2012, vol.1, pp.245-251

WAGE AWARD POLICES OF 5-STAR HOTEL ENTERPRISES OPERATING IN THE ACCOMODATION



SECTOR IN ISTANBUL AND THEIR EFFECT ON WORKER SATISFACTION

FENER T., GERGERLIOGLU B. B, YAZICI H. N.

11.INTERNATIONAL MULTIDISCIPLINARY SCIENTIFIC GEOCONFERENCE SGEM 2011, Albena, Bulgaria, 20 - 25
June 2011, vol.3, pp.1321-1326

IX. ILETiSIM KALITESINi ETKILEYEN ENGELLER VE BU ENGELLERIN GIDERILMESI
FENER T, GEVIK T.
1.SANAT VE TASARIM EGITiMi SEMPOZYUMU BASKENT UNIVERSITESI, Ankara, Turkey, 27 - 29 April 2011,
vol.643

X. Hotel Enterprises and Promotion Activities that Protect and Keep Alive the Cultural Heritage

inIstanbul: The Case of Pera Palas Hote
FENER T, YAZICI H. N.
WorldUniversitiesCongress, Canakkale, Turkey, 20 - 24 November 2010, vol.2, pp.1730-1738

XI. PERFORMANSA DAYALI UCRETLENDIRME SISTEMININ i$S GOREN VERIMLILiIGi VE ORGANIZASYON
KARLILIGI UZERINDEKI ETKILERI
FENER T., GOMUSAY A.
INTERNATIONAL DAVRAZ CONGRESS, Isparta, Turkey, 24 - 27 September 2009, pp.1336-1343

XII. Tirk Jean Sektoriinde Marka Sadakati Vakif Universitesi Ogrencilerinin Marka Sadakati Uzerine Bir
Uygulama
FENER T., GOMUSAY A.
1.Uluslararasi 5.Ulusal Meslek Yiiksekokullar1 Sempozyumu, Konya, Turkey, 27 - 29 May 2009
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